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What is a cookie?

Cookies are simple text files that a site saves to your computer or mobile device using your website browser. Most
websites you visit will use cookies in order to improve your user experience by enabling that website to 'remember’
you, either for the duration of your visit (using a 'session cookie') or for repeat visits (using a 'persistent cookie').

Cookies do lots of different jobs, like letting you navigate between pages efficiently, storing your preferences, and
generally improving your experience of a website. Cookies make the interaction between you and the website faster
and easier. If a website doesn't use cookies, it will think you are a new visitor every time you move to a new page on
the site - for example, when you enter your login details and move to another page it won't recognise you and it
won't be able to keep you logged in.

How does Exertis use Cookies?

Cookies enable us to identify your device, or you when you have logged in. We use cookies that are strictly necessary
to enable you to move around the site or to provide certain basic features. We use cookies to enhance the
functionality of the website. We also use cookies to help us to improve the performance of our website in order to
provide you with a better user experience. Ticking the 'stay connected' box will use a cookie to keep you logged in. If
you do not tick the box, that cookie is not used.

How can | control cookies?

Different browsers have different ways of allowing you to enable or delete cookies, or limit the kinds of cookies that
can be placed on your computer. When choosing your browser (ie, Google Chrome or Safari), you may want to
consider which best suits your privacy preferences.

If you don't want to receive cookies, you can modify your browser so that it notifies you when cookies are sent to it
or you can refuse cookies altogether. You can also delete cookies that have already been set. If you wish to restrict
or block web browser cookies which are set on your device then you can do this through your browser settings; the
Help function within your browser should tell you how. However, if you disable cookies you may limit your browsing
experience, but most browsers' settings will allow you to block third-party cookies without also disabling our first-
party cookies.
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You may wish to visit some of the following links which contain comprehensive information about cookies and how
you can manage your settings on a wide variety of desktop browsers.

aboutcookies.org

e How to control cookies
e How to delete cookies
e Cookies FAQs

ico.gov.uk

e New EU cookie law (e-Privacy Directive)
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http://www.aboutcookies.org/default.aspx?page=1
http://www.aboutcookies.org/default.aspx?page=2
http://www.aboutcookies.org/default.aspx?page=5
http://www.ico.gov.uk/for_organisations/privacy_and_electronic_communications/the_guide/cookies.aspx

